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Click on ‘Partners’.
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Login in.
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Partner secure portal home page is displayed.
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Member information is found through the 
icFunctionality link.
Click on icFunctionality’.
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Click ‘Member Search’.
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Enter information about the member you are searching for.
You can search by just the members ID number. Click ‘Search’.
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Member information
displayed when searching 
by member ID.
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Click on ‘Member Information’.
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Enter either the members ID number or
Case Number. Click ‘Search’.
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Member information is displayed.
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Click ‘Base Information’ to search for 
information.
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Additional information about the 
member is displayed.
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Click ‘Benefit Plan’ for information about 
the members benefit plan enrollment.
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When the data is retrieved – click the 
line of information you want displayed.
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Fields will populate with the information
requested displayed.
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When the data is retrieved – click the 
line of information you want displayed.
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Fields will populate with the information
requested displayed.


